FAMILY

Ellis State Street Health Center A safe, walk-in program
1023 State Street, Schenectady, NY to support 'YO'IJ.th in crisis

The Ellis Medicine 24/7 mental health crisis
line may be reached by calling 518.243.4000,
and asking for a crisis worker.

Ellis State Street Health Center
1023 State Street, Schenectady, NY
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Mental health services are available to help your family
during a crisis with anxiety, stress, relationships, and more.
These services can provide help quickly if your child is:

* Feeling anxious,
depressed, grief,
hopelessness and stress.

* Having difficulties with
personal relationships,
social isolation, difficulty
sleeping or substance

Behaving aggressively abuse problems.

toward themselves or
other people. * Feeling depressed for an

Showing a significant extended period of time.

change in mood or
behavior.

When help is needed, the Family Room walk-in
program offers a safe, comfortable and calming
setting for youth ages 10-17 and their families.

WHAT TO EXPECT

Guests will be greeted by a trained mental health
professional who will assess the situation for safety and
determine the needs of the youth and their family.

The goals are to assure guests that they are in a safe
place that allows them to talk freely about their feelings,
to determine the cause for the crisis, and to develop
coping skills, and engage in activities to decrease their
level of distress. Whether it’s talking about a problem at
school, home or in your personal life, the Family Room
team can help guests manage their emotions and
stress and connect them with community resources to
address the issue, without an emergency room visit.

The Family Room accepts walk-ins and self-referrals.
You do not need to be a patient of Ellis. Other agencies
may also refer a youth/family to the Family Room if
there is an urgent need identfified.

Services available and provided according to the
immediate needs of each individual who visits include:

* Assistance in
connecting to the
referral

Counseling and
supportive therapy

Crisis intervention

* Follow-up services
Peer support P

Referrals to care and
community supports

The Family Room staff include licensed Social Workers,
a Care Manager, and a Peer Specialist. Additionally,
advising medical professionals from Ellis Medicine will
be consulted as needed.

QUESTIONS & ANSWERS

Q:Who can go to the Family Room?

A: Youth ages 10-17 and their families can visit to the
Family Room when experiencing a mental health crisis.

Q: How do I know if I need/my child needs to go to
the emergency room?

A: The Family Room team will assess the youth upon
arrival fo determine if an emergency room visit is
needed, and, if so, will arrange for fransportation.

Q: Do my parents/guardian have to be with me for a
Family Room visit?

A: The walk-in program is confidential and does not
require a parent/guardian to be present. However, there
are certain situations when staff are legally required to
contact parents/guardians.

Q:I’m not a patient at Ellis, can I still use the
Family Room?

A: YES! The Family Room is open to anyone who is
feeling like they are in a mental health crisis.

Q:What if I already have a doctor or therapist but their
office isn’t open? Can I still visit the Family Room?

A: YES! The Family Room is here to help when your
doctor is noft.

Q:What if I don’t have insurance or the money to pay
for the visit?

A: Help will be provided regardless of a guest’s ability
o pay.

Q:I’'m over age 18. Do you have similar services
for adults?

A: Yes, the Family Room’s companion program is called
the Living Room. It's on the same campus at 1023 State St.
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